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Ms. Cheyene Haase

President BC Management, Inc.

Cheyene Haase has been an executive recruiter for thirteen years with eleven of those years specializing in the business continuity field.  Her career as an executive recruiter began in Madison, Wisconsin shortly after graduating from UW- Madison with a bachelor’s degree.  In Madison she placed professionals at all levels from programmers, accountants to professors.  Shortly after moving to southern California in 1998; she joined Management Recruiters International where she immediately began recruiting in the business continuity field.  Cheyene quickly recognized that the business continuity field was getting lost within the large umbrella of Management Recruiters International. She decided to forge a new company solely dedicated to the business continuity field; thus she founded BC Management, Inc. in 2000. 

Cheyene has become an integral part of the business continuity community previously serving on the board for the Association of Contingency Planners of Los Angeles and Orange County and currently an active professional on the Editorial Advisory Board for Continuity Insights.  Most recently Cheyene was the recipient of the inaugural ACP Hall of Fame award for 2006.

John Orlando

 Ph.D., MSBC Program Director

John Orlando is the Program Director for the Master of Science in Business Continuity Management program at Norwich University in Vermont.  Norwich University is a 189 year old institution that offers the first master’s degree in the nation focused solely on business continuity management.

John has developed online degree programs at a variety of colleges in Vermont, and helped grow the Norwich University School of Graduate Students to over 1,500 current students enrolled in 10 master’s degree programs.

John received his PhD in Philosophy, with a specialization in ethics, from the University of Wisconsin.  Since then he has published articles in a wide variety of areas, including business, legal and business continuity ethics.  He has also published articles on business continuity and higher education in the Disaster Recovery Journal, Continuity Insights, Global Assurance, and the Network World Fusion Security Newsletter. 

John grew up in Wisconsin and despite living his entire life in northern climates, never became used to the cold.  He spends his winters breathlessly awaiting the opportunity to get back on his bicycle.  He enjoys bike racing and has the scars to prove it.  In fact, his wife and he were married on a 100-mile bike ride at the first water stop.  He also participates in one day, 200 mile bike rides down the length of Vermont.  

Ann S. Pickren

Chairperson for DRI International 

Ann Pickren currently serves as a Senior Business Continuity and Preparedness advisor in the Business Continuity industry.  Recently retired from SunGard Availability Services, Ann now serves in various capacities that include:

· Chairperson for DRI International’s Standard and Professional Practices Coordinating Committee

· Advisor to Department of Homeland Security, Office of Infrastructure & Protection

· Advisor to various private sector business continuity programs

Before retiring from SunGard, Ann served as the Senior Vice President of SunGard Availability Services, where she oversaw the business availability consulting practice.  This included all the lifecycle services from the establishment of Availability Programs, through Risk and Assessment services, Plan Development Services, Testing Services, Crisis Management programs and overall Availability Program Management across the enterprise.  

Ann joined Comdisco in 1992, in their Professional Services Practice.  Before her national assignments, she was the regional director for Comdisco Professional Services.  At the time Comdisco Availability Services was acquired by SunGard, Ann was the Senior Vice President for Technology Services. 

Prior to 1992, Ann was the Manager of the Professional Services for a technology services and manufacturer.  In this role she developed consulting opportunities and managed client engagements and the professional staff in the consulting practice. The consulting practice specialized in the design and implementation of image-based application systems and local and wide-area networks, as well as systems integration. 

Prior to moving into the consulting field, Ann held various management positions within information technology organizations for 16 years.  She was MIS Director for a manufacturing firm, manager of On-line and Database Application Development for a healthcare institution and held various positions in application development in an IBM mainframe environment.  She specialized in on-line transaction processing and database application development.

Ann holds a Masters in Business Administration from Georgia State University.  Her undergraduate studies at the University of Georgia focused in Math and Statistics.

John M. Stagl 

Certified Business Continuity Professional Consultant

BELFOR USA

John Stagl is a Certified Business Continuity Professional and Corporate Consultant and Director of Marketing for BELFOR the largest disaster response company in the world.  

Mr. Stagl works with corporate clients in the planning for and actual response to disasters caused by fires, earthquakes, terrorism and other medical and economic factors that interrupt business operations.  He uses his 18 years as an executive in the insurance industry and more than 20 years in the disaster response industry, to assist companies in the development of the most cost effective recovery tactics for their operations.

Mr. Stagl has been a Vice President of Strategic Planning as well as a Consultant in the field of Business Continuity.  He was on the Board of Directors for the North American Society for Corporate Planning from 1982-1984.  His work has been recognized in Marquis’ Who’s Who in Finance & Industry,  Men of Achievement (a European Who’s Who published in Cambridge, England) and he was a member of the Editorial Advisory Board for Continuity Insights Magazine from 2003-2008.  He has taught “Financial Economics” at the University of Baltimore, lectured on Strategic Planning and speaks & writes regularly on the subject of Strategic Business Recovery Planning.

Mr. Stagl worked in Army Intelligence for 3 years including one year in Vietnam.  

He received his BA from John Carroll University in Cleveland and his MBA in Finance from DePaul University in Chicago.
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